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Partners

Dr Morag Levison  (1997 Manchester) MBChB. DRCOG. MRCGP. DFFP.

Dr Siobhan Bunstone  (2002 Liverpool) MBChB. MRCGP. DFSRH 

Salaried GP

Dr Laura Whitelaw

Advanced Nurse Practitioner

Mrs Fiona Belli
Practice Nurse



Practice Manager

Sr Katie Brennan DSPN                          Miss Hollie Henderson 

Health Care Assistant                            Admin Team

Angela Edwards  
Christine Pulo                                           Barbara, Deborah, Diane, Helen,                    

                                                                 Janette, Jean and Megan

Opening Times

          Office hours


Surgeries

Monday
           08.00 -  6.30  
           08.30-11.20, 2.50-5.30

Tuesday
           08.00 -  6.30


08.40-11.10, 3.10–5.30

Wednesday

08.00 – 6.30


08.30-11.10, 2.50-5.30

Thursday

08.00 – 6.30


08.40-11.10, 3.10-5.30
Friday


08.00 – 6.30


08.30-11.10, 3.00-5.00

Repeat Prescriptions

Please give 48 hours’ notice.  You can order using the following ways - 

· Ticking items needed on the request slip (attached to your prescription).  You can post this slip through our letter box or the prescription box in the waiting room.
· Post– send your request slip (attached to your prescription). 
· Fax– ticking items needed on your request slip (attached to your prescription) and fax to the surgery on 0161 703 9111.
· Or by using our website (ask receptionist for details)

It is not necessary to contact the surgery to check if your prescription is ready; it will be ready for you after 2 working days.  If you would like us to post out your prescription please provide the surgery with stamped addressed envelopes.
Children under 14 will not be allowed to collect prescriptions.

Home visits

Except in an emergency, please phone regarding visits before 10am. The doctor on duty will decide if you should be seen at home, in the surgery or at the hospital.
Test results

Please ensure you contact the surgery for your test results between 3pm-6pm.  Results cannot be given at any other time. Blood tests take up to 7 days to report, X rays / scans 7 – 10 days to report. 

Practice Manager

Miss Hollie Henderson is responsible for the administration and the smooth running of the practice and surgeries. The surgery employs 6 receptionists who may ask you a few medical details. All have been trained to make these enquiries to help the medical staff help you.

Practice Nurse

Sister Katie Brennan is responsible for health promotion clinics and chronic disease management clinics.  We also have Mrs Angela Edwards and Mrs Christine Pulo who work alongside Katie in the clinics as Health Care Assistants.
Non NHS Services

There is a fee for non-NHS / private work. These include holiday certificates, employment and HGV medicals and insurance claims.  Please see the list on the practice noticeboard or check the amount with one of the reception staff. Please note that private work can take up to 60 working days to complete.
Complaints

We do everything we can to try and make sure the practice runs as smoothly as possible, if however you are unhappy with the treatment you have received then please take the practice complaints procedure leaflet and form available at the front desk. 

Antenatal Clinic

Thursday 9.00-12.00. A qualified midwife is available for consultation every Thursday.  This is not a walk in clinic, appointments are required.
Child health Immunisations clinics
We run these clinics every Wednesday between 8:30am and 9:15am at the surgery. Please speak to reception if you would like to attend one of the clinics.
Health Visitors 
Walkden and Little Hulton Health Visitors – 0161 206 2085
Wigan Health Visitor - 01942-483 000 (based at Astley Clinic)

Health promotion and long term disease management clinics

Well man, well woman, diabetes, asthma, COPD, family planning, travel advice, smoking cessation, heart disease, NHS Health checks, over 75 checks, weight management. All by appointment, contact reception.

District Nurses

Contact numbers
Salford          0161 631 4774 


                                 Wigan
01942 482 600/   01942 482 620 

Mental Health

The following staff attend the surgery -
Counsellor (adults)  
Please contact the doctors if you feel you would like an appointment.

Registering as a patient

Please complete a GMS1 form and new patient health questionnaire.  Your records will be applied for through the Health Authority. You will be invited to attend for a new patient medical if appropriate. The practice will refuse an application if you reside outside the practice area or if the list is closed. You will not be refused for any other reason. You will be asked for proof of identity.
How do you see the Doctor?

The practice runs clinics by appointment, each appointment is for 10 minutes, you can book an appointment by phone or by calling in to the surgery or online (please ask the receptionist for details). In the event of an emergency every effort will be made for you to see a doctor the same day. If any patient continually does not attend appointments without letting the surgery know in advance they will be removed from the list. 

Named GP

Once registered at this practice all patients are allocated to one of the 2 GP partners. The GP partner you are allocated to is assigned as your named accountable GP. This is for the purpose of our clinical records and to allocate overall responsibility of your care at this practice. The process of allocating to a GP partner has always been used here; some practices choose to register patients as a group practice rather than to an individual GP.
Ellenbrook Medical Centre is a 2 partner practice and even though you have been allocated a GP you can choose to see whichever GP you wish routinely. If you ask to see a GP urgently you will see whichever GP is on call for that session.
Allocation of named accountable GP is slightly different for patients aged 75yrs+ and those patients on a tailored health programme. These patients can expect to receive an individual letter outlining their allocated GP.
If you would like to find out who your allocated GP is or wish to discuss your allocated GP please do so at your next contact with the practice or contact us on 0161 703 9091.
Telephone Consultations

If you would like a telephone consultation with either the doctor or the nurse please ask the receptionist.  We ask for your telephone number with a brief reason to pass to the clinician and the doctor/nurse will ring you back.  You may still be asked to attend the surgery if the doctor thinks it necessary. Drs will only do telephone consultations in the afternoon if it is medically urgent.
What are the clinical interests of the doctors and Nurse ?

Dr Morag Levison

Women’s health, Family planning

Dr Siobhan Bunstone         Women's Health, Family Planning

Chaperones

During your appointment with a doctor or nurse you are welcome to ask for a chaperone, this may be one of the nursing team but if they are unavailable a member of the reception staff can chaperone with your agreement.  All staff are trained and have the relevant checks to carry out the chaperoning duty.
Confidentiality and your medical records

The doctors and staff have a legal responsibility to keep your records safe and confidential; the doctors will only divulge relevant information to other medical staff where appropriate. No third party will have access to your records without your written permission. All patients have the right to see what is on their medical record, if you wish to view your record please write to the practice manager who will arrange for this.  Charges apply. 
Patient responsibility

You should always contact the surgery if you cannot attend an appointment, need to cancel or re-arrange an appointment. The appointment is for one person only and it is not fair to the doctor or the other patients waiting if you ask for another person to be seen within your appointment.

Zero Tolerance
The Partners and practice are committed to the NHS zero tolerance policy; we do everything possible to protect staff, patients and visitors from unacceptable behaviour. Appropriate action will be taken by the practice, which may involve removal from the practice and / or involvement of the police.

Out of hours

When the medical practice is closed there is an emergency service available. The service can be contacted on 1-1-1.
How your information is used
Salford Integrated Record (SIR)

This is a local system that can be accessed by health and social care professionals should you ever need treatment within Salford.

Summary Care Record

This is a national system and will only contain your allergies, adverse reactions and current medication list. This can be accessed by healthcare staff across the country should you require treatment away from home.

HSCIC

The Health and Social Care Information Centre also collects information about you and your healthcare in a secure manner to determine what is working well and what could be improved within the NHS. For more information you can visit – www.nhs.uk/caredata
If you wish to opt out of any of the above or want more information please speak to reception who will gladly assist you. 
Online Access 

The surgery currently offers online access which includes the following – booking routine appts, requesting repeat prescriptions, sending non urgent messages and access to your allergies and past medications. To register for this service we ask that you bring photographic ID and complete a registration form then reception can provide you with registration details. 
Once registered if you do not have access to any of the above and would like access please ring the surgery.  

We also offer access to coded information in your records. This will not include consultations but any piece of information that has a code attached to it. Again, if you would like access to this please speak to reception.

Accessible Information Standard

This practice complies with the Accessible Information Standard policy and strives to support patients’ specific communication needs.  If you would like this information or any other information you receive from the surgery in an alternative format, or you need help communicating with us, please let us know.  
THE AREA WE COVER

